Wills and Probate
Wills and probate.com 
· Offer services by phone and home/office visits. Wills made over the phone can be dispatched after 7-10 day for clients to sign, just by answering a few simple questions. Home/Office visits can be made any time between 10am-9pm Monday through to Friday. Clients are Offered
·  Optional Service (at an extra cost) Offer clients two free updates of the will then a 50% off the currents standard charge. Keep the original copy of the will safe until needed. Free help and advice to the executors. Offer free legal advice.
· The business offers assistance following a death. This includes applying for probate or applying for letters of administration if there is no will.

Macks Solicitors
Clients need to get in touch with the team to get of make a will. Macks Solicitors Wills and Probate team can provide expert advice on a range of issues, including:
· Wills,

· the Administration of Estates and Grants of Probate

· Inheritance Tax planning

· the creation, administration and winding up of trusts

· Lasting Powers of Attorney

· and the Court of Protection.
HSBC

Not much information given. Customers need to go in branch, fill out enquiry form or call to get relevant information about wills and probate.
Natwest
Provides basic information on the website, more information is given on a one to one meeting with a relationship manager in a branch.
Halifax
Simple questions are asked so that the business is able to determine the best service package that suits the client. Different support packages are offered to clients that wish to write up a will online.
WH Smiths 
Offer a number of books that could be help in this area. The business itself doest not offer a will and probate service.
FB Will Direct
Offers there clients to draw up a will in three different way

1. Telephone

2. Online- 
Takes 10-15 mins to complete. Have the option to finish the form at a later time, just need to enter your email address and chosen password to get back into it. You chose which will package you want to go for. 
3. Application Form
Wills and Probate Services 
Website offers a variety of information. Potential clients need to call the free helpline number or email them for further information.
· Provide free initial advice by calling the helpline. This service provides the customer with information with what needs to be done and when.

· Provide a comprehensive probate & estate completion service.
· Offer Home Visits at no extra cost.
Ten Minute Will.co.uk

· It involves you filling out simple questions with multiple-choice answers. Based on these answers the business will ask you to enter information that they require. The end result is that you can draft a will accurately, easily and quickly.
· This company only expects you pay after you have seen a summary of your will and read the first few paragraphs of the actual will.
· Every will that is purchased is individually checked by a professionally qualified will writer.

· Keeps each clients will secure.

wsl-nationwide.co.uk
New clients need to call the free phone number provided on the website or fill out an enquiry form and a member of the team will call them back. The business offers the following to there clients: 
·  Home visits, day or evening, seven days a week; servicing all areas in and around London. 

· A SPECIAL OFFER: £95 for a Single Will and £125 for two Wills (usually £125 for Single Will or £165 for two Wills) for a limited period only. 

· Key concepts explained in everyday language, so you know exactly what needs to be done and how we do it all for you. 

· Specialist Inheritance Tax advice. 

· A Member of the Society of Will Writers.

Will You Ever?
This website offers 2 DIY packages to customers, both for £12.99 (one package for users with access to a printer and the other without access to a printer). Costs are reduced as your writing up your own will, the pack does offer help guidance.


Findings:

· Most of the websites offered similar promo deals.
· Not many online services where you can get a will fully drafted. A solicitor is likely to get involved at some stage.
· Ask customers similar questions e.g. how to write a will? Why should I write a will?
· Most of the above businesses are offering similar probate services.
· Most High street banks ask you to come In and have a one to one with an advisor
